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The risk of long-term unemployment is not equal – it is more observable 
among lower socio-economic groups and especially those receiving social 
support (Lahtinen, 2020; Grzenda, 2019). Moreover, governments in most 
European countries have introduced stricter conditions for receiving social 
benefits, as generous social security has been blamed for discouraging the 
working age population from participating in labour market (Venn, 2012). 
According to Diop-Christensen (2015), unemployed benefit recipients must 
meet the established criteria to demonstrate that they are able to work. 
There are no exceptions in Lithuania – all working age benefit recipients 
must be registered with the Public Employment Service (hereinafter – the 
PES). Nevertheless, the knowledge on the social mobility for long-term 
unemployed individuals who receive social support (hereinafter – LTUSP) 
is still lacking, especially in the professional sense. This is especially relevant 
given the fact that in many societies the transition from welfare provision 
to active promotion of the participation in the workfare has already taken 
place (Bonoli, 2010). This concept of active inclusion is associated with the 
promotion of working age persons experiencing poverty and social exclusion 
to participate in the workfare. This can be particularly disadvantageous 
for recipients of unemployment benefits or social support, as employment 
agencies may insist on offering jobs that do not necessarily match the 
individuals’ qualifications (Bethmann, 2013).

According to Pott, Crul, Schneider (2022), the life paths of vulnerable 
groups of society are not easy – they need more effort and time both in 
pursuing higher education and a higher professional position. Therefore, 
when assessing the challenges of LTUSP involvement in the labour market, 
it is important to look not only at the current situation of individuals, but 
also to understand what factors led to long-term unemployment and the 
need for receiving social support. For this purpose, the concept of social 
mobility serves as a valuable instrument that requires complexity and cannot 
be recorded by single indicators, especially considering the fact that social 
mobility is usually measured based on professional, income, educational or 
other social class or socio-economic status schemes (Saunders, 2010, Causa, 
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Johansson, 2010), and thus includes different institutional, economic and 
social factors. It is institutional factors that mostly determine the potential of 
individuals to pursue education and employment, while economic factors 
are mainly related to investments in human capital, tax systems. Social 
factors relate to innate abilities, parents’ social and cultural capital, early 
year experiences, education, abilities to participate in the labour market 
etc. Thus, the processes of social mobility of LTUSP and the influence of 
the factors that determine it have been chosen for explanation through 
the theoretical approaches of modernization, social stratification, cultural 
and social capital, and social investment. Due to this complexity, when 
conceptualizing the concept of social mobility, we define it as movement 
between social positions in a multidimensional social space (Werner, 2013). 
On the one hand, such definition includes the main factors in intragenerational 
mobility (in the course of an individual’s life, i.e., within one generation) 
related to the labour market – unemployment, loss of income etc., and 
demography – raising children, divorce. On the other hand, it also includes 
intergenerational (mobility between generations), examining the change in 
the individual’s social position compared to the parents’ position, mainly 
in the context of educational aspects (Pfeffer, Hällsten, 2012). Therefore, 
the research field of social mobility requires knowledge on social structure, 
status, education, income, and wellbeing over an individual’s life course and 
between generations. The disclosure of these factors in the context of long-
term unemployment and receipt of social support is even more important, 
as it reflects the reasons why individuals are unable to change their social 
position for a long time, and also simultaneously reveals systemic gaps in 
social policy and measures that are missing to change the situation. Although 
data on many of the above-mentioned indicators are being systematized 
in Lithuania, social mobility is not specifically emphasized in the political 
discourse, and especially when it comes to LTUSP.
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The novelty, relevance and problem of the thesis 

In this dissertation, LTUSP social group has been chosen for researching. 
The novelty of the thesis is first revealed in relation to the reference group – 
the intragenerational social mobility situation and challenges of integrating 
into the labour market of those individuals who have been unemployed for 
a long time and at the same time receiving social support (LTUSP), as well 
as the factors determining the social mobility experience of these persons 
between generations, are examined. It is stated that even generous social 
security systems may not be sufficient to compensate for the consequences 
of unemployment, especially considering that work provides individuals 
with a certain identity, status in society, social connections etc. (Ivanon, 
Pfeiffer, Pohlan, 2020). What is more, research confirms that unemployed 
people often make choices against their will, as unemployment is associated 
with critically lower self-esteem (Clark, Lepinteur, 2019). It is particularly 
important to note that even with overall employment rates improving, the 
long-term unemployment rate remains high (Spermann, 2015; OECD, 2022). 
Moreover, in the last decade in Lithuania, the fact has been recorded that 
demonstrates that not only more than a third of the unemployed are long-
term, and the risk level of relative poverty remains around 20%, but also that 
the structure and sociodemographic characteristics of recipients of social 
support have not changed for a long time. In view of this, both society and 
policymakers constantly discuss the activation of social support recipients 
and set the goal that all working age, employable persons would work, yet 
this goal is still difficult to achieve for some groups of society.

In addition, gaps in the effectiveness of social policy measures are 
evidenced by the fact that some individuals are not only unemployed for 
a long time, but also receive social support for a long time. Research shows 
that employment and job search criteria are increasingly dominant and are 
applied to social support recipients to integrate them into the labour market 
as quickly as possible (Horn, Kevins, Kersbergen, 2022). The European 
Commission (EC) already in 2008 announced and the EU member states 
adopted the Active Inclusion recommendations, which aim to increase the 
participation of the most vulnerable groups in society in the labour market. 
Unfortunately, as summarized by Gruževskis, Krutulienė, Miežienė (2021), 
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it is clear from the published reports that only minimal progress has 
been made in implementing these recommendations. Therefore, the key 
research question is what and why determines that individuals fail to 
work and receive social support for a long time and do not change their 
social position?

Thus, looking at the problems experienced by LTUSP and the challenges 
of integration into the labour market through the prism of social mobility is 
a new and original approach. This is not only because little is known about 
the challenges and opportunities of social mobility of this group of persons, 
but also because social mobility in general is a scarcely researched topic in 
Lithuania. On the one hand, this is very important for the social policy of 
our country, as high indicators of relative poverty have been recorded for 
many years, on the other hand, LTUSP often fall into the “poverty trap”. The 
part of the long-term unemployed among all the registered unemployed 
and long-term recipients of social support is a cause for concern as well. 
It is also worth considering the research stating that economic tensions 
experienced by individuals can lead to numerous negative psychological 
and social consequences that can be transmitted between generations 
(Clark, Lepinteur, 2019). That is why it is important to study the trajectories 
of individuals’ intragenerational social mobility, as they reveal the work 
experiences LTUSP had, the reasons for job loss, and the means and 
assistance that helped them to return to the labour market. 

However, it is important to mention that the situation of long-term 
unemployment and/or social support recipients is often seen only in a 
statistical context. This study not only reviews the statistical context, but 
also analyses the effectiveness of social policy measures specifically targeted 
at LTUSP. Delphi method is also used, which, with the help of experts from 
various institutions, enables finding and determining the interdisciplinary 
consensus of LTUSP intragenerational and intergenerational social mobility 
factors. Finally, in the opinion of the author of the study, the most important 
step of the research is made – the perspective of LTUSP themselves is being 
heard, which, as a result, allows to study and draw research conclusions 
and make recommendations not about LTUSP, but together with them. 

Thus, taking into account the above, the thesis has both theoretical and 
practical significance. From a theoretical point of view, it tests and develops 



– 9 –

new approaches that explain the dynamics of LTUSP social mobility in 
the post-socialist space; provides knowledge to social policy makers and 
practitioners in an empirical sense.

Research subject: factors of LTUSP intragenerational and inter
generational social mobility in Lithuania. 

Aim and objectives of the thesis

The aim of this thesis is to study the challenges of integration into the 
labour market and factors of social mobility for long-term unemployed 
individuals who receive social support in Lithuania.

Objectives
1.	 To analyse the problem, concept, types, factors of social mobility and 

links with socio-economic deprivation;
2.	 To establish links between employment, social services, and cash 

social assistance systems in order to integrate LTUSP into the labour 
market;

3.	 To analyse the causes of long-term unemployment and receiving 
social support, and the means most helpful in changing the social 
position;

4.	 To analyse the factors of intergenerational and intragenerational 
social mobility of LTUSP in Lithuania. 

The statements defended in the thesis

1.	 Looking at the problems experienced by LTUSP and the challenges 
of integration into the labour market through the prism of social 
mobility helps to comprehensively analyse the challenges and 
opportunities of this group’s integration into the labour market and 
complements previously conducted research, which was mainly 
based only on the perspective of quantitative analysis; 

2.	 The study of the causes of unemployment and receipt of social 
support of LTUSP reveals the ineffectiveness of the applied 
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activation measures and requirements of the social support system 
related to employment. LTUSP challenges to improve their social 
position show the lack of interinstitutional cooperation of the current 
social policy system – in the fields of cash social assistance, social 
services, employment, health, education – and the failure to identify 
the complex needs of this group of persons, and as a result, limit the 
possibilities of intergenerational and intragenerational social mobility 
of these individuals;  

3.	 The structural changes that took place after the restoration of the 
independence and different modernization processes currently 
taking place increase the overall level of absolute social mobility, 
but complicate the possibilities of changing the social position of 
persons belonging to the lowest social groups;

4.	 The social and labour market services provided to LTUSP 
in Lithuania are not coordinated, integrated, consistent and 
complementary, therefore their effect does not ensure the social 
integration of unemployed persons with multiple problems – the 
restoration and building of social independence and work capacity, 
professional competence, and capacity to participate in the labour 
market. Unsecured continuity of support does not give rise to the 
sustainability of LTUSP social mobility;

5.	 The assessment of the factors of social mobility only from the 
perspective of social security runs the risk of failure to clarify the 
fundamental reasons for unemployment and receiving social support, 
therefore their analysis requires the use of an individual life path 
perspective, which includes the entire life experience of individuals;

6.	 The study of LTUSP social mobility proves the influence of social 
origin and the greater likelihood of intergenerational transmission 
of low social status. This phenomenon of status transmission “from 
generation to generation” reflects reasons at the individual and 
institutional level.
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Research methods used in this thesis

The following research methods were used to achieve the aim of the 
thesis and to implement the objectives:

•	 The analysis of scientific literature;
•	 To analyse the social mobility of LTUSP and describe the characteristics 

of the integration of these persons into the labour market, a three-
stage empirical study was conducted by combining quantitative and 
qualitative research methods and using methods triangulation:
–	In the first stage of the research, to analyse the picture of LTUSP 

in Lithuania and the connections with aid measures, the general 
situation of long-term unemployment and social support was 
analysed, and the way how the integration of LTUSP into the 
labour market took place in a specific initiative – The Model of 
Employment Promotion and Motivation for Unemployed and 
Social Support Receiving Individuals. The study was conducted 
in 2022. 

–	In the second stage of the research, to analyse the reasons for the 
long-term nature of unemployment and receiving social support 
and to determine the factors of social mobility of individuals 
between generations, repeated data collection was carried out 
using Delphi method with experts from ministries, municipalities, 
social service centres, PESs, NGOs, and academic institutions. The 
study was conducted in 2021–2022.

–	In the third stage of the research, to reveal the position of LTUSP 
themselves and the obstacles to intragenerational social mobility, 
an analysis of biographical interviews was carried out. The study 
was conducted in 2022 (February – May).
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THE STRUCTURE OF THESIS

The thesis consists of the introduction, six main parts, discussion, 
conclusions, recommendations, the reference list and appendices. 

The first part of the thesis presents the theoretical and methodological 
assumptions of the dissertation: the concept of social mobility, approaches 
to theories of modernization, social stratification, cultural and social capital, 
and social investment. Social mobility is defined as movement among social 
positions in a multidimensional social space (Werner, 2013). This means 
that the change of social position is influenced by many factors at various 
levels and especially by the structural changes that took place in the context 
of Lithuania and other Eastern European countries. After assessing this 
context and the theoretical concept of social mobility, it was decided to 
empirically evaluate and interpret the factors of social mobility in LTUSP 
using the theoretical approaches of modernization, social stratification, 
cultural and social capital, and social investment and their reference lines, 
which allow examining this phenomenon from both an intragenerational 
and intergenerational perspective. 

The aforementioned theories help to explain the process of social 
mobility in several ways. The approach of social stratification reveals how 
upward or downward social mobility occurs between different and unequal 
social groups or classes and social exclusion and inclusion.  It is worth 
noting that studies show greater stratification in post-communist countries, 
which are characterized by higher levels of social exclusion and inequality. 
Gugushvili (2017) emphasizes that the transition period in post-communist 
countries was characterized by the changing influence of social origin (socio-
economic status of some individuals worsened), increased educational 
opportunities, although at the same time the growing privatization of 
education was recorded, as well as due to the increased unemployment 
and changed professional demand, the current social situation of many 
individuals has changed. According to Matulionis (2014), when assessing 
the current social structure of the country, it is important to focus on the 
institutional framework and demographic situation, as it is precisely these 
dimensions in the context of different social classes that best reflect not only 
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the challenges faced by societies (unemployment, regional inequalities etc.), 
but also how different institutions contribute to reducing social exclusion 
and inequality. In the context of LTUSP, this is particularly important as 
these individuals, belonging to the lowest socio-economic position, face 
numerous socio-economic challenges, which, among other things, are long-
term. It is the theory of modernization that helps to understand that the 
movement among social groups is constantly affected by structural changes 
in the labour market and the development of the service sector. Although 
it is recognized that social mobility is a feature of a modernizing society, it 
has to be stated that these changes have the opposite effect on individuals 
of low socio-economic status. For these individuals, this creates additional 
challenges, as economic activity is expected in neoliberal societies, and 
those people who do not have a valid excuse for unemployment (such 
as illness, old age, or other circumstances) are seen as abusing the social 
security system (Suwada, Debska, 2020). All  this leads to the fact that 
both unemployed recipients of social support and their children face 
stigmatization, lack of social connections, and exclusion. Therefore, the 
theory of cultural and social capital complements the latter approaches 
with the importance of having positive social environment and social 
relations. The mentioned elements become inseparable from the pursuit 
of upward social mobility, as research proves that even having positive 
social connections increases the chances of changing one’s social position. 
Thus, on the one hand, unemployment negatively affects the possibility 
of establishing social relationships and can promote social exclusion, on 
the other hand, strong social ties can be a source of support for people 
experiencing unemployment and help them find work (Suwada, Debska, 
2020). All the mentioned aspects are also relevant when evaluating them 
from a subjective point of view, because those who find themselves at the 
top of the social hierarchy during various changes believe that poverty is 
rather a personal and not a structural problem. In contrast to those who 
belong to the lower strata, who believe that more prominent redistribution 
is needed and feel nostalgic for socialism (Zelinska, Gugushvili, Bulczak, 
2021). At that time, the social investment paradigm, which emphasizes the 
economy based on knowledge and services, the successful transition to the 
labour market, and an adequate protection of minimum income, becomes 
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a unifying approach that complements the previously mentioned theories 
and that should promote both intragenerational and intergenerational 
social mobility. It is worth noting that it is social investment that also 
emphasizes the relevance of new social risks that are important for LTUSP, 
such as unpopular professions, changing labour market needs, lifelong 
learning etc. Overcoming these challenges requires investment in human 
capital, preventive policies, as this is the best way to prevent the risk of 
unemployment and poverty. In addition, this perspective of the analysis 
emphasizes the fact that the priority of the activation policy must be given 
to the unemployed, persons with lower education, but to achieve these 
goals, adequate social support must be ensured at the same time.

Despite the fact that modernization is an inseparable feature of modern 
society and manifests itself in new forms in the system of social stratification, 
the paradigm of social investment reveals continuous efforts to mitigate 
inequality and the risk of poverty. Thus, looking at the social mobility and 
labour market integration of LTUSP through the prism of theories of social 
mobility and modernization, social stratification, cultural and social capital, 
and social investment will help answer the main problematic question – 
what causes individuals to become LTUSP and why do they become the 
LTUSP and why are they unable to change their social position?

The second part examines the institutional structure and connection 
of participants (institutions) providing services and assistance to LTUSP. 
The roles of the institutions involved in LTUSP social inclusion and 
problem solving – the Ministry of Social Security and Labour (MSSL), the 
PES, municipalities, non-governmental organizations (NGOs) – and the 
preconditions for providing legal assistance are discussed. These actors are 
understood in the thesis as certain public entities that have specific functions 
established by legislation and are responsible for the performance of these 
functions. To better understand the importance of the inclusion/involvement 
of each actor and the specifics of their activities, the chapter discusses their 
role in the context of national legislation. It is important to mention that the 
empirical part of the thesis also analyses the opinions of the representatives 
of these institutions, and LTUSP themselves speak about their activities. In 
practice, it has been observed that the functioning of these institutions in 
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relation to LTUSP is fragmented, lacks cooperation, and does not respond to 
the complex challenges experienced by this group of individuals. To solve 
these problems, in 2019, a new mechanism was initiated – The Model of 
Employment Promotion and Motivation for Unemployed and Social Support 
Receiving Individuals (hereinafter – the Model), the implementation of 
which was targeted at solving the aspects of cooperation and distribution 
of responsibilities among the institutions discussed below, empower the 
most vulnerable groups of society, harmonize the provision of employment 
promotion and motivation services and monetary social support, to provide 
individualized assistance. On the basis of the implementation of the good 
practices of the Model, other changes in the field of employment were 
carried out. The chapter explains in more detail the implementation of this 
Model and its significance for LTUSP social mobility.

The third part presents the three-stage research methodology in a detailed 
way. The research aims to collect information as extensive as possible, 
covering the entire complexity of the process under consideration  – by 
analysing general data and a specific initiative intended for LTUSP, expert 
opinions and insights, and finally the perspective of LTUSP themselves. 
To achieve the aim and objectives of the study, the three-stage study was 
conducted, combining quantitative and qualitative research methods. First 
of all, during the research, secondary quantitative data on the general 
employment and unemployment situation in the country and recipients of 
monetary social support, the PES data on sociodemographic characteristics 
of LTUSP, as well as primary data, which included data collected by the 
author of the study on 546 persons who participated in the Model in 2021 and 
got employed, were analysed. In the second stage of the research, the factors 
of social mobility between generations are studied from the perspective of 
social policy makers and institutions responsible for its implementation. 
An expert survey was conducted using Delphi method, in which 24 experts 
representing different sectors and fields (labour market, social security, 
education, health, NGOs, and academic field) participated. This method 
was chosen as it helps not only to collect research data – experts’ opinions, 
but also to come up to a general agreement of the experts – consensus, by 
assessing which features of the studied phenomenon are the most important, 
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which is especially crucial when studying such a complex phenomenon as 
social mobility. Finally, in the third stage, LTUSP themselves are included 
in the analysis through the method of biographical interviews. This part 
analyses interviews of 12 informants, belonging to 1970-1984 generation, 
that reveal an intragenerational perspective on social mobility.

The combination of different research methods made it possible to 
overcome the shortcomings of the application of certain methods; collect 
diverse and ample material about the analysed social phenomenon; justify 
research results by different data sources. LTUSP social mobility was 
examined at various levels (intergenerational and intragenerational) and 
elements, by studying both the influence of various factors and the subjective 
experience of a change in social position or its stagnation.

To successfully analyse the social mobility issues of LTUSP, first of all, 
the fourth part reviews the general context of unemployment and social 
support system, determines the extent of long-term unemployment, and 
analyses the characteristics of LTUSP. Finally, this part of the study reveals 
how the integration of LTUSP into the labour market took place in a specific 
project, in the previously mentioned Model. Therefore, in this part of the 
research, not only the support measures that help to find employment are 
analysed, but also it is explained why still a very large part of the persons 
who received support repeatedly drop out of the labour market, in this 
way, when looking for links or social mobility between generations, the 
experience is perceived as a decisive influencing factor.

Data analysis shows that long-term unemployment in Lithuania 
remains an important problem requiring solution. In the general context 
of unemployment, the long-term unemployment rate has been consistently 
high for many years, indicating that the causes of unemployment are 
not being effectively addressed. This results in long-term unemployed 
individuals who also receive social support for a long time. The number 
of LTUSP has remained stable for the past years, except for 2021, when a 
jobseeker’s allowance was paid. However, it should be noted that neither 
this allowance, nor the fact that most of the beneficiaries left the support 
system during its payment period, did not improve the situation, as already 
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in 2022, the statistics showed the return of long-term unemployed and 
support recipients to the support system. 

On this basis, it was important and meaningful to analyse how the 
integration of LTUSP into the labour market took place in a specific project 
(the Model), which applied a complex method of solving the problems of this 
group of individuals, i.e. a case management method was used. The analysis 
of the Model implementation practices and participants’ characteristics 
revealed that municipal specialists (employment case managers) understand 
the problem of long-term unemployment and support, as they sought to 
include in the Model’s activities those persons whose unemployment 
duration was less than one year. It is also important to mention that work 
with this group of persons at the beginning of the implementation of the 
Model in 2020 was prevented by the Covid-19 pandemic and the quarantine 
introduced as a result. It can be said that during this time the provision of 
services and support was significantly limited, as more than half of the funds 
allocated for the provision of services were not used and the employment 
rates of individuals were also significantly lower. 

It was established that intensive service provision takes an average of 
209 days for LTUSP to become employed but varies from 105 to 313 days 
according to different municipalities. It is important to note that this period 
largely depends on what barriers to employment of persons participating 
in the Model are addressed. For example, if more persons who have one or 
another addiction are included in the activities of the Model in a relevant 
municipality, it is natural that overcoming it will require a longer time than, 
for example, only informing, counselling, or accompanying services. The 
analysis showed that the most common reasons for the unemployment of 
those participants of the Model employed in 2021 are related to the lack of 
accessibility, motivation, addictive behaviour, debts etc. Therefore, it can 
be seen that the services that were applied were mostly aimed at a targeted 
solution to these challenges – individual and group motivational or self-
help training, psychologist, lawyer consultations, transportation, informing, 
counselling etc.

On the other hand, the employment of individuals does not yet mean 
a sustainable improvement in the situation of intragenerational social 
mobility. Analysis of the data on whether the persons who got employed 
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after the provision of the aforementioned services continue to work after 
3 months showed that half of them are no longer working. The reasons for 
this are different, but at the same time they are also related to the factors 
of intragenerational social mobility – health, qualifications and education, 
other key competencies. This shows that it is necessary to provide support, 
communication assistance and other support services for at least one year 
after the employment. Otherwise, the unemployed person may re-enter the 
social support system or the PES, and in some cases remain at the margins 
of the relevant institutions.

The fifth part of the thesis presents the results of the second stage of 
empirical research. Delphi study for the assessment of social mobility 
factors of LTUSP was conducted, which involved participants from various 
institutions or organizations responsible for the social integration and 
support of these persons, who in one way or another were involved in this 
process both at the level of policy formulation and practical implementation. 

The results of this part of the study showed that LTUSP has limited 
opportunities for both intragenerational and intergenerational social 
mobility. The study confirms the assumptions made by Lahtinen et al. al. 
(2020) stating that the risk of unemployment is much more likely for those 
from lower socio-economic backgrounds. Nevertheless, the analysis of the 
expert interview revealed that despite being of working age LTUSP having 
legal jobs as they have debts or do not want to lose their right to one or 
another social benefit. It has been noticed that the profession acquired by 
these persons is currently not in demand, and due to rapidly changing 
socioeconomic situation and implementation of new technologies, they have 
not been able to adapt to the new conditions of the market economy. All this 
happens due to the fact that previously acquired education and professional 
qualifications are currently no longer needed or difficult to apply in the 
labour market. According to both the research experts and researchers, 
further technological progress may further affect the demand for various 
unskilled jobs, which will have an even greater impact on the increasing 
polarization among individual social groups (Lahtinen et. al., 2020). 

On the other hand, the modernization theory explains that increasing 
social mobility is a consequence of structural changes and modernization. 
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However, the results of this study highlight the problem – many people 
were simply unable to adapt to the changing system, to retrain, and acquire 
the know-how and skills necessary for the new economic model, so the 
opportunities for social mobility not only for themselves but also for their 
children were severely restricted. Newer studies emphasize the importance 
of increasing access to education and reducing educational inequality 
(Breen, Muller, 2020), but as it can be seen from the results, the education 
of these individuals is poor, and according to experts, the education system 
is still not able to effectively solve the problems of children from families 
experiencing social risk as schools are not sufficiently interested in a child’s 
social environment and related learning difficulties.

To restore skills or solve problems that hinder employment, according 
to the experts, measures related to education would help the most. This 
is all linked to the examined social investment paradigm, which assumes 
that human capital development is particularly important for children from 
disadvantaged backgrounds and describes education as the best insurance 
against unemployment. Inter-institutional cooperation is also emphasized 
together with the aim to provide support and services to persons individually 
and to meet specific needs as much as possible. However, when going back 
to the results of the first part of the study, it is necessary to remind that 
even after the provision of such services, only about half of the employed 
manage to stay in the labour market. Unfavourable public attitude may also 
contribute to this, because according to the experts, more support measures 
could be applied to these persons, but due to public pressure, priorities are 
given to assistance and services for children, grandparents, persons with 
disabilities, and not for support applicants of working age. 

Another issue confirmed by the research and emphasized by other 
authors (Goldthorpe, McKnight, 2006) reveals the fact that lower social 
status associated with unemployment can be passed over between 
generations. The analysis showed that too little attention is paid to the 
education of children from socially vulnerable families. According to the 
experts, the biggest problem is not that disadvantaged families do not have 
the financial means to invest in quality education for children, but that there 
is a lack of role models for children, which affects their shortage of social 
and cultural capital. Subsequently, this leads to situations where prejudices 
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begin to dominate that a child from a poor family will not achieve anything, 
which prevents their future opportunities. Moreover, it is claimed that the 
insufficiency of motivation and the pursuit of a higher social status can be 
limited by the scarcity of social connections, when there is a lack of people 
in the family or close circle who would motivate and encourage the pursuit 
of higher education and a well-paid job. An example is the deficit of contact 
with people who have a higher education. This can be an important factor 
influencing educational decision-making as many people from low socio-
economic status groups do not believe that higher education can help them, 
and they have less confidence in their ability to obtain it simply because 
they do not know people who have higher education. All of this end up 
being major obstacles to upward social mobility.

Research shows that countries with high income inequality tend to 
have lower social mobility (Corak, 2013). This is also supported by the 
experts who participated in the study – according to them, the scale of 
inequality in Lithuania is very high, and the higher the inequality, the lower 
the opportunities for upward social mobility. In addition, as reported by 
them, it is precisely during various crises (COVID-19 pandemic, economic 
fluctuations, rising prices of energy resources, war) that vulnerable groups 
of society are most negatively affected, and their opportunities get limited 
in the long term. And although greater emphasis on increasing access to 
education and reducing educational inequality is being placed (Breen, 
Muller, 2020), according to experts, the education system is still not capable 
to effectively solve the problems of children from families experiencing social 
risk, as schools are not sufficiently interested in a child’s social environment 
and related learning difficulties. In particular, the involvement of health 
professionals is lacking in this process. However, the experts emphasize that 
social origin becomes an even greater obstacle for children from foster care 
institutions – this experience is emphasized not only among other children, 
but also among educators, and often prejudiced attitudes and stereotypes of 
society prevail in relation to children from poor families, saying that “well, 
this child will not achieve anything”. This is also confirmed by OECD (2022) 
research, which shows that socio-economic status also shapes a child’s own 
ambitions – in the states of OECD, only about half of fifteen-year-olds from 
low socio-economic status families expect to obtain high education.
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The analysis of biographical interviews with LTUSP presented in the sixth 
part revealed their life experiences, details of their personal lives, causes 
of unemployment, and employment challenges. This helped to evaluate 
the processes of long-term unemployment, receipt of social support and 
social mobility not only in the context of statistical or institutional experts’ 
evaluations, but also to evaluate the life of the informants. Especially as in 
recent years a qualitative research tradition in social mobility research that 
actualizes the importance of individual experiences is intensifying (Folkes, 
2022). 

All LTUSP were observed to have had childhoods marked by complex 
challenges related to various family difficulties, leading to the complex 
beginning of the path of intragenerational social mobility. Experienced 
poverty, violence, alcohol consumption by parents, broken ties with 
relatives, institutional experiences led to an early start of independent life, 
difficulties at school and uneven continuation of studies or integration into 
the labour market. These aspects demonstrate that the informants lacked 
access to quality education and pre-school educational institutions during 
the crucial early periods of their lives, their parents were not given the 
opportunity to balance family and labour market responsibilities, which 
had an impact on their development and the lack of resources (financial, 
social, cultural) in the family.

It should be noted that all LTUSP informants have shorter or longer work 
experience in their lives. The first work experiences are recorded when they 
were minors helping their parents in their work or taking temporary jobs for 
the summer. Given the described family situations, it can be seen that these 
jobs were more of a necessity than an independent choice. Such situation 
resulted mainly due to the fragmentation of the parents’ professional career 
caused by various bad habits, and often only one parent provided for their 
family. The professional careers of LTUSP parents also were marked by 
the fact that their jobs did not match their education or required special 
qualifications. This fragmentation of participation in the labour market is 
also recorded in LTUSP intragenerational perspective. The stories told by 
the informants showed that the development of the professional working 
career was inconsistent, there were no long-term jobs for them. This was 
caused by the bankruptcies of companies that occurred for various causes, 



– 22 –

the personal reasons of the informants, the mismatch between the acquired 
education and profession with the ever-changing needs of the labour market. 

When interpreting why LTUSP had been struggling to get a job for a long 
time, it turned out that the reasons for not getting a job were usually related 
to debts, commuting problems, forms of addiction, lack of motivation and 
social skills, health problems, lack of work experience, lack of jobs etc. The 
informants admitted that in order to overcome these challenges they were 
registered at the PES or participated in NGO activities for several years, 
but even this resulted in a failure to help to improve their lives. On the one 
hand, they believe that institutions are not capable of solving their problems 
or responding to individual needs and offering a suitable job. On the other 
hand, as it turned out later when assessing their income situation, LTUSP 
themselves are not always interested in changing their situation, as they 
fear to lose social benefits, to come into the sight of the bailiffs etc. However, 
it is recognized that a constant lack of income causes great tension, stress, 
encourages constant thinking about livelihood, which has a negative impact 
on health and general well-being.

The end of the thesis presents the discussion, which gives the links 
between the dissertation research and the works of other researchers, as 
well as the observations and reflections of the author of the thesis. The 
discussion emphasizes that LTUSP social mobility process involves not 
only LTUSP themselves, but also their children. It is obvious that long-term 
unemployment and the need for social support are caused by various reasons 
and circumstances that occurred in the early life of individuals. That is why 
the discussion presents a model of social mobility factors, which includes 
the dimensions of education, professional status, income and health and 
reflects groups of economic, social, institutional and horizontal factors of 
each of them. The complexity of LTUSP social mobility determines the fact 
that the process of social inclusion of this group of persons is slow and 
complicated, not only due to the specificity of the organizational framework 
or social structure, but also the interdisciplinary nature of factors related to 
the change of a social position. 
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Finally, the main conclusions of the thesis are presented:
1.	 Looking at the problems experienced by LTUSP and the challenges of 

integration into the labour market through the prism of social mobility 
is a new and original approach. The combination of modernization, 
stratification, social capital and social investment paradigm theories 
allowed to have a multifaceted look at LTUSP barriers to social 
mobility and research long-term unemployment and access to social 
support. This helped to assess LTUSP social mobility not only from 
a social security and employment perspective, but also to include 
education, health, subjective assessment, and other dimensions. Such 
approach to the analysis laid the foundation for empirical analysis, 
which revealed the essential factors of LTUSP social mobility and at 
the same time very precise obstacles to LTUSP integration into the 
labour market, the assessment of which in Lithuania was fragmented 
prior to this study, covering only a part of the researched phenomenon.

2.	 The study showed that the risk of long-term unemployment and 
receiving social support is mostly faced by persons with low 
education, who live in remote regions and lack commuting options, 
who have debts, addictions, various health problems etc. In most 
cases, long-term unemployment and the need for social support 
for these individuals was determined by systemic reasons (such as 
a lack of jobs, employers’ attitudes, insufficient support from state 
institutions, gaps in the social security system), the long-term non-
addressing of which influenced the emergence of individual causes 
such as addictions, low self-esteem and motivation, lack of social 
skills, minimization of needs etc. An assessment of the challenges 
experienced by LTUSP in achieving a better social position shows 
that these individual and systemic level causes are related and 
interdependent, as many individual problems subsequently limit 
participation in relevant aid measures as well.

3.	 The pursuit of employment of LTUSP is not a targeted part of the 
state’s social policy. Although individual initiatives, such as the Model 
analysed in this thesis, have been applied, they are not subsequently 
allocated adequate funding, systematic training of employees (case 
managers) is not organized, while municipalities can choose whether 
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to apply aid based on the case management method, or to employ 
persons for unqualified fixed-term jobs, which does not solve the 
fundamental problems. The analysis of the individual situations of 
the employed participants of the Model revealed not only the main 
causes of long-term unemployment, but also the fact that solving 
LTUSP problems requires particularly individualized attention and 
a clear cooperation strategy in the areas of social support, social 
services and employment. Moreover, although the insights of both 
this and previous studies indicate that after the employment of LTUSP 
it is necessary to ensure supportive assistance and post-employment 
accompanying, which is not addressed in the current system. All this 
leads to cases where individuals, due to relapse of health problems, 
still underdeveloped social skills, various challenges at work etc. 
drop out of the labour market again.

4.	 The qualitative data collection and analysis approach applied in the 
study – Delphi method – enabled to come to a general consensus of 
opinions of the experts in employment, social security, education, 
health, NGOs, and academic field. The results show that the most 
important obstacles to social mobility in Lithuania are the negative 
impact of the family and neighbourhood environment, and the 
lack of social skills passed on from parents to their children. The 
improvement of the situation is hindered by the still uneven inter-
institutional cooperation, the lack of adequate help and services for 
the whole family. The inequality and differences in opportunities 
between urban and rural children are particularly emphasized, and 
this becomes even more relevant when families are unable or avoid 
accepting the help of social workers or other specialists, thus making 
it difficult to provide timely help to children. It was also found that the 
social support system does not fulfil the theoretically intended goal 
of activating individuals, as the conditions for providing support and 
awareness of the enabling measures are insufficient, and their design 
is described as discouraging to change.

5.	 The analysis revealed that  the measures that most help (can help) 
LTUSP to get a job and seek another social position include three 
main dimensions – individualized support (application of the case 
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management method, provision of legal advice, especially those 
related to debt collection, and comprehensive preventive assistance); 
employer engagement, which includes creating LTUSP “friendly” 
workplaces where individuals can learn, not be afraid to make 
mistakes, develop their social skills; formation of public attitudes and 
more active use of NGOs in service provision (this requires wider 
dissemination of good examples of LTUSP education or employment, 
allocation of more funding to this area and empowerment of NGOs).

6.	 LTUSP own voice was also heard in this study. They also emphasized 
that the changed social reality caused self-doubt, indecisiveness, 
lack of motivation, and the work previously performed, which was 
attributed to a higher social status, nowadays became worthless. Even 
today, structural changes, economic fluctuations or the requirements 
of the social support system limit the opportunities not only to get 
a job, but also to participate in a full-fledged social life. Despite the 
fact that the historical context of modernization has already led to 
many changes that resulted in a leap of absolute social mobility, 
these changes in many cases had the opposite effect on vulnerable 
groups of society – the inability to adapt to new economic and social 
conditions led to long-term unemployment, the need for social 
support, various personal problems, which ultimately prevented 
successful upward social mobility. Therefore, based on the results of 
the study, the models illustrating different LTUSP intragenerational 
social mobility practices were constructed. On the one hand, it can be 
seen that the problems of long-term unemployment are helped to be 
solved by services such as transportation, consultations of lawyers, 
psychologists and other specialists, but their lack of continuity does 
not ensure the sustainability of social mobility. On the other hand, 
the analysis of biographical interviews revealed the importance 
of examining not only the period of unemployment of LTUSP, but 
also the reasons that led to it, which are often directly related to the 
transmission of low social status between generations.

7.	 LTUSP obstacles to social mobility – indebtedness, addictions, 
structural changes, health problems, lack of access to services 
etc. – expands the boundaries of the phenomenon of long-term 
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unemployment and receipt of social support as well as the issue of 
LTUSP support. The untimely identification of these obstacles shows 
that in Lithuania the topic and aspiration of the connection between 
employment and social support was not a priority of social policy 
and a means for the inclusion of vulnerable groups of society. In 
addition, the problems of LTUSP are perceived and their solutions 
are implemented only within the framework of the social security 
system. The analysis revealed that specialists from other social policy 
sectors (especially health, education) do not identify themselves as 
actors capable of influencing long-term unemployment and receiving 
social support and the process of intergenerational transfer of LTUSP 
status. Therefore, the services intended to LTUSP are perceived as 
services in the social sphere, which exclude representatives of all 
other sectors – health care, education, culture, politics etc.  Given 
the researched complex LTUSP problems and the lack of inter-
institutional cooperation in solving them, it can be argued that this 
limits the possibilities of social mobility.

8.	 The activation of beneficiaries is currently mainly limited to the 
practice of compulsory registration at the PES, which is identified as 
the main means of potential integration into the labour market. This 
shows that instead of looking for long-term solutions, more control-
oriented social policy measures are applied in the country and that 
the social support system lacks solutions focused on an individual, 
their problems and their context. In the process of adaptation to 
disciplinary requirements and by internalizing this situation into 
comfortable practice, LTUSP consider various individual trainings, 
classes, consultations etc. only as a formality, and not as measures 
that can actually increase employment opportunities.

9.	 Even though it is believed that the chances of social mobility for 
current generations are greater in comparison to previous ones, the 
objectively increased opportunities are inhibited by new challenges 
for vulnerable groups and society as a whole, such as various 
digitalization processes, economic recessions, Covid-19 pandemic, 
persistent poverty, inequality etc. These challenges complicate 
and limit the upward social mobility of individuals of the lowest 
socioeconomic status most.
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RECOMMENDATIONS

Based on the results of the conducted research, recommendations can be 
made for social policy makers and practitioners as well as future researchers 
of this topic.

Recommendations for social policy makers 
and practitioners

1.	 Given the fact that a large number of employed LTUSP drop out 
of the labour market a few months after their employment, it is 
necessary to ensure the provision of support, communication and 
other accompanying services for at least one year after employment. 
Otherwise, the unemployed person may re-enter the social support 
system or the PES, and in some cases remain at the margins of the 
relevant institutions.

2.	 Referring to the analysed employment challenges of LTUSP and 
especially the obstacles arising from debts, to determine that no 
deductions from wages would be applied for at least one year after 
employment.

3.	 To ensure continuous monitoring of demand and availability of 
services provided to LTUSP. This is important as municipalities have 
different networks of services and infrastructure (e.g., transportation, 
childcare facilities etc.), which leads to inconsistencies in the support 
provided.

4.	 To provide increased funding to address barriers to employment for 
the long-term unemployed participating in employment enhancement 
programs, thereby ensuring that more LTUSP and future potential 
job market participants have access to services and other support. 

5.	 Given the fact that it is complicated for people living in more remote 
areas of municipalities not only to reach workplaces, but also the 
services that are intended for them, to adjust public transport 
schedules accordingly, as well as to create opportunities for people to 
obtain a driver’s license.
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6.	 To consider opportunities for the development of social business, 
with the help of which “soft” workplaces would be established, where 
LTUSP could develop and improve their social and professional skills.

7.	 Much focus must be placed on improving the qualifications of the 
PES and municipal case managers, as they currently do not have 
special training or are self-taught.

8.	 To activate policies related to children’s early and basic education 
to overcome the intergenerational transmission of poverty through 
education.

9.	 To strengthen the links between cash social assistance for poor 
residents, regulation and implementation of social services and 
employment policy, thus aiming to provide complex and timely 
support to the unemployed and persons experiencing poverty and 
social exclusion.

Recommendations for researchers

1.	 To conduct comparative studies of the international context with the 
analysis of the causes of long-term unemployment and receipt of 
social support and measures that help LTUSP to find employment.

2.	 To start collecting long-term longitudinal data about Lithuania, which 
would help to analyse unemployment, income, health, education and 
other dimensions of measuring social mobility and help to facilitate 
the assessment of the influence of different factors on LTUSP social 
mobility.

3.	 To conduct more research that would assess the manifestations 
and context of social mobility using not only quantitative but also 
qualitative data.

4.	 To analyse the reforms carried out in the fields of employment and 
social support by assessing not only their impact on the unemployment 
rate, but also the social impact created at the individual and macro 
levels. 
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